
 
 
 
 
 

 
 
 
                                               

 
 

 
 
 
 

 
 

 

                                

 
 

A Message From…. 
 
 
 

 
 
 
 

 
 
                  Bill Haviland, GRI, e-PRO 

NOCBOR President 
 

     It Starts With A 
Schedule 

 
      One of the appealing features of being a 
real estate professional is that we have great 
freedom to adjust our schedules and build 
the life and income we desire. Just 
remember, your schedule has to match the 
lifestyle or goal you desire.  If you believe 
that daily activities are directly related to 
the ability to reach your goal, you should be 
able to construct and follow a schedule of 
specific activities that get you there.  But, 
don’t cheat yourself by thinking that vague 
idea in your mind about what you are doing 
with your work day is a schedule.  With the 
huge flexibility we have in our business, 
our schedule should be planned, in writing, 
and regularly monitored.      
                    
     Years ago, I was with a group of agents 
working together on our business plan for 
the coming year. I raised the question, 
“how do you determine what goal is 
reasonable to expect?” Linda Mladenoff 
came back with a great response. She said, 
“any level of goal is reasonable as long as 
your daily activities support that level of 
business.”  This means, if your goal calls 
for getting at least one listing a month from 
expired listings, you need to make contact 
with a least one expired listing each month 
and ask them for business.  If you are 
measuring your results, (always a good 
idea), you may find you need to contact  
more than one expired listing per month.  
 

It’s okay to list one per month and you may 
need to list more than one a month to close 
one a month.  Your schedule should include 
making the number of contacts consistent 
with your goal. 
 
     The greatest schedule in the world does 
not help in the least without your 
commitment to it.  That is not only a start 
time and a quit time, but a commitment to 
income generating activity during that time.  
When I start making excuses for a bad 
period of income in the business, my wife 
raises the question, “Is real estate a business 
or a crap shoot?”  The real estate business 
is not a form of gambling.  Like any other 
business, the results depend on what you 
are putting into the business.  The tough 
part is that nobody is checking regularly to 
see if you are putting the right things into 
the business on a consistent basis, like they 
would be in many other businesses.  
 
     Have you ever said to yourself, I just do 
not feel like working today.  I will be 
making it up by working extra this 
weekend.  A better idea might be to work 
hard today, whether you feel like it or not, 
so you can plan to play golf on the weekend 
when you feel better.  If you work 
consistently, you will be able to afford to 
play on the nicest courses. 
 
     We have great freedom to adjust our 
schedules and build the life and income we 
desire.  Just remember the schedule has to 
match with the lifestyle we desire.  Don’t 
cheat yourself by thinking that vague idea 
in your mind about what you are doing with 
your workday is a schedule.  With the huge 
flexibility we have in our business, our 
schedule should be planned, in writing, and 
referred to often.                
 
     I remember thinking I had put in an 
exceptional day when driving home after an 
appointment at 9:00 in the evenings after 
have started at 8:00 a.m.  I reviewed the 
day in my mind and recalled there had been  
a leisurely played eighteen holes of golf  
 
with lunch in the middle of the day.  My 
thirteen hour work day went back to a 
 

normal eight hour day.  Nothing wrong 
with having fun in your life, just make sure 
there is enough effective time invested in 
your business to allow you to stay in the 
business and support a great lifestyle.  
 
Proud to be your President! 
 
Bill Haviland 
Haviland Real Estate 
 

Top Industry Priorities  
 
     Statewide Septic Code- Prevent further 
costly point of sale mandates.  The MAR 
has been working with the Legislature and 
a workgroup for nearly ten years to develop 
a statewide septic code that builds on the 
current operation of the free market and 
provides efficient disclosure of the property 
condition. 
 
     Tax Records- The MAR has heard 
concerns from members about the 
affordability and quality of public tax data.  
This information is vital for the daily 
operations of those in the real estate 
industry.  MAR hopes to address the cost of 
this data and aims to work with the 
Legislature, the administration and all 
interested parties to make sure online 
information is accurate and beneficial to all. 
 
     Continuing Education Standards- 
Improving real estate education and 
licensing in Michigan.  The MAR continues 
to meet with the Department of Licensing 
and Regulatory Affairs (LARA) on industry 
education issues, along with ways to 
generate greater consistency and clearly 
defined rules when it comes to continuing 
education courses. 
 
     Foreclosures- The MAR is interested in 
all potential solutions that would help 
realize a stronger real state market.  Work 
continues on proposals aimed at creating a 
vibrant housing market without imposing 
additional burdens on the foreclosure 
process or parties involved within it.  The 
MAR will weigh in as legislation and ideas 
come forward, in particular, concepts that 
make alterations to the redemption period. 
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Board of Directors 
February, 2013 

 
     MOTION CARRIED to approve 
two (2) Primary Designated 
REALTORS®; forty-five (45) 
Primary REALTORS® and one (1) 
Secondary Designated REALTOR®. 
 
     MOTION CARRIED to approve 
the amount of up to Ten Thousand 
($10,000) Dollars for a structural audit 
in place of the financial review. 
 

Board of Directors 
March, 2013 

 
     MOTION CARRIED to approve 
two (2) Primary Designated 
REALTORS® and thirty-three (33) 
Primary REALTORS®. 
 
     MOTION CARRIED to approve 
the Resolution, as prepared by 
McClelland & Anderson, to extend the 
Realcomp Subscription/Agreement for 
a period of 180 days, commencing on 
January 1, 2014, with provisions made 
for escrowing data. 
 
    MOTION CARRIED to contribute 
the sum of Five Hundred ($500) 
Dollars to the Fair Housing Center of 
Metropolitan Detroit in recognition of 
the 16th Annual Fair Housing 
Leadership Awards Reception and 
2013 annual membership dues. 
 
     MOTION CARRIED to engage 
Bahoura Barringer for the purpose of 
conducting an audit of NOCBOR’s 
financial internal controls (policies & 
procedures), with a proposed list of 
items for the Board of Directors to 
review prior to negotiating cost of 
audit. 
 

In Memoriam 
 
     The members, staff and Board of 
Directors of NOCBOR extend their 
deepest sympathy to the family and 
friends of Merrick Williams (Apple 
Realty), who passed away on February 
26, 2013.  
 
 
 
 
      
 
 
 
 

NOCBOR Members 
At MAR 

      
    The Michigan Association of 
REALTORS® has appointed NOCBOR 
members to serve on 2013 Committees. 
Selections of members are made by the 
MAR Officers, who appreciate the 
commitment of time and experience:  
      
     David Botsford – Large Firms;     
Harvey Elam – Michigan Council of 
Real Estate Appraisers; David Elya – 
Convention Task Force; Doug Hardy – 
Large Firms; Brian Kirksey – 
Michigan Council of Real Estate 
Appraisers & Midwest AMG Board of 
Directors; Ray O’Neil – Federal 
Political Coordinator & Public Policy, 
and Jessica Schmidt – Michigan 
Council of Real Estate Appraisers. 
 
     The knowledge and experience 
gained at the local level is invaluable 
and propels these individuals to get 
involved for the betterment of the entire 
real estate industry.  Thanks to each of 
you for your involvement! 

 
 

 
 
 
 
 

 

MISSION STATEMENT 
 
     The purpose of the North Oakland County Board of REALTORS® is to enhance the ability and 
opportunity of its members to conduct their business successfully and ethically, and to promote the 
preservation of the right to own, transfer and use real property. 



“NOCBOR Honor Roll Of Political Minds” 
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21 United Realty 
Lynn Moss 
3DX Real Estate 
Teresa Yono 
A Better Way Real Estate 
Richard Howe 
A Byer Realty 
Virginia Havermahl 
ABC Appraisals 
Kristina Pote 
Albert Clark Realty, Inc. 
Ronald Semaan 
All Points Appraisals 
Amanda Knockeart 
Amerappraise 
Sally Knoll 
Anthony Charles Capoccia 
Anthony Capoccia, ePRO 
Appraisal Professionals, Inc.  
Jon Litteral 
Asia America Realty 
Jinsong Guo 
Babi Realty, LLC 
Michael Babi 
Bailey Realty & Investment Co. 
Richard Bailey, ePRO  
Berkshire Real Estate  
Carl Matisse 
Beznos Realty Investments 
Harold Beznos 
Brookview Realty 
Lily Skaug 
Buckingham Real Estate 
Elaine Simpson, SRES 
Can You Say Sold Realty 
Julie Mell 
Century 21 AAA North-Macomb 
Michael Dedvukaj 
Darlene Garcia 
Beth Mills 
Danielle Yarbrough 
Century 21 AAA North-Romeo 
Michael Bobbitt 
Marjorie Fetty 
Joan Henderson 

Carolyn Plunkett 
Dennis Slank 
Century 21 AAA North 
Sterling Heights 
Theodore Kujan 
Century 21 Campbell Realty  
Lawrence Juntti 
Ronald Penz   
Willie Weaver 

Century 21  217-Lapeer 
Elsie Coffel 
Rosemary Knox 
Toni Tolpa 
Cynthia Wills 
Century 21  217-Oxford 
Glenn Bianchini 
Jennifer Duncan 
Robert Huston, ePRO, CRS, GRI, ABR 
Debbie Kessler 
Cynthia Pennington 
James Skylis 
Century 21 Row 
Maureen Herron, GRI 
Robert Kennedy, GRI, CRS 

David Reault, SFR 
Century 21 Sakmar & Assoc. 
Kathryn Baker 
Malcolm Fischer, Jr. 
Nancy Howell, GRI 
Nelson Kindig 
Kasia Popiel 
Donald Robinson 
Linda Seasons 
Century 21 Today 
Bloomfield Hills 
Mustafa Saeed 
Geralda Sellers 
Century 21 Today  
Farmington Hills 
Doug Hardy 
Richard Kahl 
Mary Rettig, GRI, ABR, SRES 

Century 21 Today – Livonia 
Laura Pendergast 
Kent Tyrrell 
Century 21 Today 
West Bloomfield 
Kathleen Conrad-Zaske 
Sheila Madison-Francis 
James Mandeville 
Donna Peres 
Century 21 Town & Country 
Clarkston 
Shirley Coronado, ePRO 
Lynn Crull 
Joseph Galnac 
 
 
 

 
Bradley Jernigan 
Richard Kangas 
Julie LeBourdais 
Dona Liford 
Century 21 Town & Country 
Clinton 
Glenda Lagrois 
Dorman Ray 
Denise Sowter 
Century 21 Town & Country  
Northville 
Rose Mary Simms 
Century 21 Town & Country 
Rochester Hills 
Jenilynn Estereicher 
Candace Harris, SRES, ABR 
Norbert Kozlowski, GRI 

Daryl Kress, SRES, ABR 
Ashley Theut 
Century 21 Town & Country 
Royal Oak 
Lydia Burnett Etchen, GRI 

Brenda Davis 
Mary Dubeck 
Diane LaBuda 
Hazel Vranesich, GRI 
Sandra Wittenberg 
Motoo Yamakura 
Century 21 Town & Country 
Troy 
Ereny Gaied 
Cynthia Grunow 
Deborah Hurley, GRI 
Maryann Kakish, GRI  
Nancy Kevonian 
Joan Lockard 
Rocky Lulgjuraj 
Jerome Maben 
Ross Martin, GRI 
Prasanna Mohanachandran 
Suzan Naoumi 
Ali Siddiqui 
Century 21 Town & Country  
Utica 
Donice Breza, GRI, CRS, CRB 
Laurie Davis 
Dell Gilbert 
Mary Kreiner 
Remo Petrucci, GRI 
Anna Skowronek 
Charter Township of  
West Bloomfield 
Lisa Hobart 
CK Real Estate Group, Inc 
Calvin Kuza 
Claremont Realty 
Kimberly Liddle 
Clarkston Realty, Inc. 
Michelle Phaup 
CLP Express Appraisal 
Christine Peterson 
Cody Real Estate Advisors 
James Baxter 
Coldwell Banker Professionals 
Fenton 
Shannon Brant 
Ken Brant 
Richard Morris 
Kim Rinks 
Christine Stamos 
Michael Wagner 
Coldwell Banker Weir Manuel 
Clarkston 
Victoria Crampton 
Sharon Frericks, GRI 

Patricia Gilman 
Mary Kaverley, GRI 
Linda Mladenoff, CRS 
Carol O’Neil, CRS, SFR 
Coldwell Banker Weir Manuel 
Commerce 
Karen Phillips, GRI 
Susan Wojtaszek, ABR 
Lori York-Hesse 
Coldwell Banker Weir Manuel 
Rochester 
Lori Acker 
Hubert Bartz 
Margaret Kelly  
Kimberly Proszek 
Community Choice Realty 
Ann Arbor 
Faye Baker 
Andrew Whisler 
Community Choice Realty  
Birmingham 
Sunny Sky 
Comp Rite Appraisal Company 
Connie Ratkiewicz 
D.A.D. Agency 
David Montgomery 
 
 
 

 
Darby Appraisals 
Erica Darbyshire 
Diamond Realty & Associates 
Leanne Conger, GRI  
Diore Real Estate  
Debra Partrich 
Dr Daniels and Son Realty 
Allan Daniels 
DRS Appraisal Service 
Daniel Sherry 
Eaglestone Realty Advisors 
Elliott Broderick 
Earley Appraisal Services 
Paul Earley 
Easy Real Estate Services 
Samuel Harris 
Lisa Harris 
Elam Realty 
Andrea Elam White 
eTitle Agency 
Marshall Isaacs 
Eva Teresa Cantarella 
Eva Teresa Cantarella 
Ferro Group Realty 
Frank Ferro 
Foster Appraisal Company 
Margo Foster 
G.E. Appraisal Service 
Gary Edgar 
Garrow & Associates 
Ellyn Franklin 
Gentry Real Estate  
James Gentry 
GSA Elite Realty 
Karin Bader 
Hamilton Realty Group 
Elizabeth Hamilton, GRI, ABR 
Jerry Khami 
Harvey Solway 
Harvey Solway 
Haviland Real Estate 
Anthony Haviland 
Connie Haviland 
Healy Homes Realty 
Jack Healy 
Home Appraisal  
Michael DeClerck 
Inside Realty 
Vicky Bojaj, ABR 
Joseph Grech 
Charles Jehle 
Interfin 
William McPharlin 
Karen Koby 
Karen Koby 
Katopodis Appraisal Group 
Coralie Katopodis 
Keller Williams Realty 
Clarkston 
Norman Cassavoy 
Andrea Chamberlain 
John Chartier 
Dawn Cumming 
Diane Ducat 
Cheryl Gates-Beers 
Randy Miller 
Jenifer Rachel 
Donna Sanford 
Michelle Shuler 
Maria Spadafore 
Ronald St. Amant, Jr. 
Keller Williams Realty 
Commerce 
Christine Atkinson 
Lorrie Bailey 
James Hoeft 
Mallory Klavitter 
Michelle Klump 
Robert Kortze 
Timothy Miller 
Richard Nichols 
Richard Reid 
Kathleen Roehling 
Don Rowland 
Melissa Schmidt 
Steve Stockton 
Janet Stockton, ABR 
Randy Wilcox 
Jennifer Wrobleski 
Keller Williams Realty 
Northville 
Deborah Ronayne, CRS 
Keller Williams Realty 
Plymouth 
Frank Brace 
Mary Beth Kaljian 
Keller Williams Realty 
Rochester 
Neil Mellendorf 
Keller Williams Realty 
Royal Oak 
 
 
 

 
Laura Lipinski, ABR 
Marianne Mast 
Natalie Reed 
Keller Williams Realty 
West Bloomfield 
David Botsford 
Howard Genser 
Daniel Klaper 
Crystal Marsh 
Stephen McConkie 
Allan Mindell 
Roger Smith, ePRO 
Maria Vasilieva-Snyder 
Kojanian Management Corp 
David Haboian 
KRES, Inc. Realty 
Brian Kirksey 
Jessica Schmidt 
Ladd’s Realty 
Glenn Baird 
Lafata Real Estate 
Joey LaFata 
LaFontaine Real Estate 
John LaFontaine 
Catherine Weller, Green 
Landmark Valuation Services 
Robert Bugar 
Laverne Eady 
Laverne Eady 
Legacy Realty Group 
Cindy Berman 
Liberty Way Realty 
Eric Mann 
Wallace Radge 
Lighthouse Real  
Estate Group 
Diane Karmo 
Lisa Rittenberry 
Lisa Rittenberry 
Lynn & Associates 
Ruth Caleca 
MacEsty & Associates 
Michele McDaniel 
Grant McDaniel 
Madison Group Realty 
Shamil Halabu 
Nick Najar, GRI 
Main Street 
Mark Lamphier 
Marian Stanton 
Marian Stanton 
Market Max America 
Jianke Guo 
Marketrend Appraisal 
David Howarth 
Martin Zide 
Martin Zide 
Max Broock-Birmingham 
John Byrne 
Susan Canner 
Dana Cooper 
Benjamin Handelsman 
Dawna Kuhne 
Deborah Ohanian 
Verjek Ohanian 
Dawn Pfaff 
Joshua Swift 
Max Broock-Bloomfield Hills 
Bruce Katz 
Michael Solan 
Max Broock-Clarkston 
Kay Pearson, CRS 
MC Adventures 
Donni Steele 
McNulty Realty 
Kevin McNulty 
Metro Realty Services 
Thomas Maroughi 
MGK Realty  
George Basta 
William Ersan 
Marcos Michail 
MI Elite Realty 
Mathew Horn 
Michigan Appraisal Group 
Frederick Gambino 
Michigan First Realty 
Charyl Gordon 
Violetta Vilenchuck 
Michigan Land & Homes Realty 
Jon Sherman, GRI 

Michigan Real Estate 
Associates 
Rick Robinson 
Michigan Realty Group 
Caren Burdi 
Charles Earl 
Phyllis Swalwell 
Michigan REO Depot 
Sheila Cain, GRI 
Michigan’s Home Realty 
 
 
 

 
Erik Ambrozaitis 
Middleton Real Estate  
Training, Inc. 
Loretta Chmura, ABR, SRES, SFR 
Midelem Companies 
Geoffrey Langdon 
Midwest Resource Partners 
Charles Bratton 
Jeanette Felton 
Christopher Felton 
Dawn Pischel 
Millennium Properties &  
Management Co.  
Lisa Benfield 
Kacey Lewis 
Todd Swenson 
Mondrian Properties  
Real Estate 
Sahar Fakhouri 
Joseph Maniaci 
Morgan & Milzow 
Darlene Darby, GRI, CRS 

Emily Ford, ABR 
Pamela Ford-Morgan 
Cheryl Karrick 
Forrest Milzow 
National Realty Centers 
Birmingham 
Sheila Burns 
Lauren Buttazzoni 
Victoria Crampton 
Judith Wright, GRI, CRS, ABR 

National Realty Centers 
Livonia 
Catherine Lu 
New Century, REALTORS® 
Kelly Finley 
Next Level Realty 
Kyle Zimpleman 
Noble Real Estate Services 
Andrew Ciecko 
NOCBOR 
Pat Jacobs 
O’Neil Appraisal 
Ray O’Neil, GAA, RAA 

Oakland County Equalization 
David Hieber 
Oakland Hills Real Estate Corp 
Marilyn Lentz 
Oakland Homes 
Alan Faitel 
Omega Appraisals 
Rhona Ravenell 
OPG Real Estate 
Daniel O’Riordan 
Pace Appraisal 
Jerret Kirouac 
Paulson Real Estate 
Mary Stanley 
Peerless Properties 
Orlando Robinson 
Pilot Group 
Toni Stambersky 
Scott Woosley 
Porritt Group 
James Porritt 
Powell Real Estate 
Shalom Mintzer 
Preferred Appraisals 
Douglas Chmielewski 
Evan Chmielewski 
Premier Advantage 
Sean Timothy 
Zahid Toma 
ProGreen Realty 
Christina Lombera 
Property Valuation Group 
Mathew Diskin 
Prudential Great Lakes 
Grand Blanc 
Jane Cerne-Murphy 
Sharon Davis 
Prudential HWWB 
Catherine Foreman 
William Schulze 
Jeanne Tabashnik 
RAM & Associates Realty 
Ryan McKindles 
RE/Max Associates 
Janis Kinkela, ABR 
Jeffrey Kwitt 
Audra McKean 
RE/Max Defined 
Ann Peterson 
Carol Vandyke-Dietrich 
RE/Max Encore 
Jane Derry 
Madeline Dishon 
Shawn Hermansen, ePRO 
Donna McDonald, SRES, ABR, SFR 

RE/Max Partners 
 
 
 

 
Julie Martz 
RE/Max Property Source 
Connie Makaroff 
RE/Max Showcase Homes 
Curt Carson, CRS 
Quin D’Amico 
RE/Max Suburban 
Krista Kollar 
Real Estate Gives 
Melissa Jones 
Real Estate Mortgage Network 
Rosemarie Taliercio-Balhorn 
Real Estate One Professionals 
Stanley Kinney 
Real Estate One-Clarkston 
Patricia Dixon 
Marcia Dyer, PMN 
Constance Garner 
Kristine Lambrecht, ABR 
Ron Newman 
Kara Nicolson 
David Niezgoda 
Real Estate One-Clinton 
Janice Calcaterra, GRI 
Simon Thomas 
Real Estate One-Commerce 
Marie Chmielewski 
Deborah Falzon, GRI 

John Glenn 
Gordon Hodges 
Debra Isaac 
Real Estate One-Novi 
Rachel Matthews 
Real Estate One-Rochester 
Sam Cupp, CRS, GRI, SFR 
Mary Ferrazza, SFR 
Lisa Heck 
Caron Koteles Riha, CRS, GRi 
Sandra Kruger 
Donald Kruger, GRI 
Danny Latella 
Marilyn Pesta 
Linda Pinkerton, CRS 

Camelia Rosvold 
Scott Sowles, ABR, CRS, SFR 
Walter Weiss, Jr. 
Ling Wen 
Real Estate One-Shelby 
Janet Hull 
Real Estate One-Troy 
Marisa Ciaramitaro 
William Ferguson 
Deborah Field, ABR 
Katherine Hill 
Diane Losee 
Brian Parkison 
Shana Rea 
David Rea 
Robert Schneider 
Judith Schneider-Jochim 
Brian Sullivan 
Sean Tominna 
Real Estate One-West  
Bloomfield 
Lillian Hoad 
Real Estate Professionals of MI 
Lexington 
Kenneth Kelley 
Real Living Cranbrook  
REALTORS®-Birmingham 
Margaret Hursley 
Donna McManus 
Isabella Tucci 
Lynne Waldorf 
Real Living Cranbrook  
REALTORS®-Franklin 
Ronna Schmerin 
Mei Wei 
Real Living Great Lakes- 
Clarkston 
Pamela Hutyra, SFR 
Real Living John Burt Realty- 
Orion/Oxford 
Paula Alliston 
Mary Bischer 
Brian Bischer 
John Burt 
Julie Burt 
Edward Davies 
Sheryl Ford, ePRO 

Patricia Meixell, e-PRO 
Julia Perkins 
Real Living Kee Realty 
Darlene Kujanek 
Fred Parr, Jr 
Cheryl Reid, SFR 
Carrie Symonds, ABR 
Jeffrey Whitbey, GRI 
Real Property Management 
Metro Detroit 
Joseph Hayes 
Carol Schirr 
Michael Smitha 
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(RPAC continued from page 3) 
 
Realty Executives Associates 
Rosalie Iwig 
Realty Solutions 
Steven Janowcz 
Red Carpet Premier 
Jarod Norton 
REO Resources 
Wendy Nagle 
Reynolds Appraisals 
Keith Reynolds 
Simon Property Disposition 
Frank Simon 
SKBK Sotheby’s International 
David Busch 
Susan Lozano 
Lisa Strudevant 
Smart Buy 
Alan Haggard 
Spartan & Associates 
Kenneth Bacinski 
Sterling Realty Company 
Jeanette Kelly 
Lawrence Morris 
Stewart Building Realty 
Patrick Stewart 
Terra Firma Real Estate Services 
Rick Henry 
Title Source 
Paul  Christensen 
Robert Holsinger 
Kristine Hughes 
Patricia Mohritz 
Kimberly Morrison-Schop 
Gerald Oestrike 
Town & Country 
Mark Williams 
Pamela Willis 
Verlarde Real Estate 
Jenelle Verlarde 
Vision Realty Centers 
Paula Keels-Peters 
Wedgewood Realty Services, 
Dora Bianchini 
Wilhelm & Associates 
Janelle Kunz 
Steve Mojica 
Thomas Wilhelm 
Willowdale Realty &  
Development 
Christine Podsiadlik 
Ann Sparks 

 
Affiliate Members 
 
Fifth Third Bank 
James Fitzpatrick  
James R. Porritt, Jr.,  
Attorney at Law 
James Porritt, Jr. 
Larry Barnett, Attorney at Law 
Larry Barnett 
Rose Certified Home Inspection 
David Rose 
Seaver Title 
Laura Felix-Smith 
Phillip Seaver 
Sterling Title Agency 
Barron Hinsperger 
Title Connect 
Elizabeth Jarvis 
Title Express 
Geoffrey Prichard 
Troy Abstract & Title Agency,  
Pete Vigilius 
Watson Group Financial 
Corporation 
Barbra Bartus 
Brian Seibert 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RPAC 
Contributors: 

373 
Total 

Contributed: 
$14,669.00 

Do You Have Insurance? 
 
     Joining the REALTORS® Political Action Committee (RPAC) is the best way a REALTOR® can 
protect their real estate profession. RPAC is the only grassroots and issues mobilizing force that exists 
to protect and promote the tradition of home ownership, private property rights and real estate 
investments in Michigan. 
 
     The members of “NOCBOR HONOR ROLL OF POLITICAL MINDS” have financially 
contributed to RPAC to support legislators, who believe in protecting private property rights, preserving 
the American dream of home ownership, fighting for tax reforms and reducing burdensome regulation 
on your business. By becoming a member of this distinguished group, you’ll not only have the power to 
make a change in the way you do business, but you’ll also become part of a statewide network, sharing 
in the success on issues and concerns important to your profession.  
 
     RPAC is the real estate industry’s insurance to promote and protect the real estate profession. The 
benefits are tremendous and they last forever! Your “fair share” contribution of $35, or more,  is more 
important than you realize.  Whether it’s fighting the proposed State sales tax on your commissions, 
fighting burdensome regulations or promoting REALTOR®-friendly-legislation, your involvement in 
RPAC will link you with like-minded REALTORS® statewide.  
 
     Have you paid your professional insurance this year? You still have time to add your name to the 
“NOCBOR Honor Roll of Political Minds!” Contact 248-674-4080 to join the RPAC movement! 

Principal Residence Exemption (PRE) 
 

1. How does the PRE work? 
  
     A. If a homebuyer purchases a Principal Residence and closes on or before June 1st, they can take 
advantage of a significant tax break by filing for a Principal Residence Exemption.  
 
2. When is the additional filing date? 
  
     A. November 1st. This allows for tax relief in those communities that still collect a portion, if not all 
of their non-homestead mills, on the December tax bill.   
 
3. If my client buys after June 1st this year, what can they expect? 
  
     A. If a homebuyer purchases a home after the June 1st filing deadline, and their local tax authority 
collects all non-homestead mills on the spring tax bill, their property taxes may not reflect the 
exemption until the next tax bill. If however that local tax authority collects a portion of the non-
homestead mills on the winter tax billing cycle, the homebuyer can file for a PRE before the November 
1st and exempt themselves from any non-homestead mills collected on the December bill. 
 
4. What about the foreclosure provisions?  
  
     A. Currently, banks have the option of maintaining the home’s Principal Residence status by filing a 
Conditional Rescission. By maintaining this exemption status, it’s the expectation that borrowers will 
be able to qualify for financing on these foreclosed properties at the PRE rate and begin paying the 
lower rate of taxation as soon as they move into the home. To make up for the lost school revenue, 
banks will be assessed a newly defined tax up to 18 mills (which they presently pay on any foreclosed 
property) when a property can no longer qualify as a principle residence.  
 
Recently, there has been some concern from lenders and local governments regarding the arduous 
process of filing to retain the PRE on foreclosed properties and instituting the new specific tax. Many 
forego the cumbersome process. 
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NOCBOR Events 
 

Monday Tuesday Wednesday Thursday Friday Saturday 
1 
6-10 p.m. 
Pre-License Class 

2 3 
6-10 p.m. 
Pre-License Class 

4 
9:30 a.m. 
Backdoor Workshop 
“Selling HUD Homes-
Advance” (2 hrs con-ed) 
Evduza Ramaj 

5 
10 a.m. 
Backdoor Workshop 
RCO3 
RealcompOnline® 
1 p.m. 
Transaction Desk 
Management 

6 

8 
9:30 a.m. 
Education/Tech 
11:30 
Government Affairs 
6-10 p.m. 

-  Pre-License Class 

9 
 

10 
6-10 p.m. 
Pre-License Class 

11 
8:30 a.m. -3:00 p.m. 
Continuing Education  
Great Oaks Country Club 
Jack Waller 
9 a.m. 
Membership Services 

12 
 

13 

  15 
  6-10 p.m. 
Pre-License Class 

16 
10 a.m. 
Backdoor Workshop 
“Getting Smart With 
Smart Phones” 

17 
9:30 a.m. 
Backdoor Workshop 
Pillar to Post 
(4 hours con-ed) 
6-10 p.m. 
Pre-License Class 

18 
9:30 a.m. 
Grievance  
 

19 
 

20 

22 
10:30 a.m. 
iPad Forum 

23 
 

24 
12 p.m. 
Executive 
1:30 p.m. 
BODs’ Mtg 

25 
 

26 
10 a.m. 
Real Property 
Valuation 
 

27 

29 
9 a.m. 
New Member & 
COE Training 
Jack Waller 

30 
 

1 
 

2 
9:30 a.m. 
“Selling HUD Homes-
Advance” (2 hrs con-ed) 
Evduza Ramaj 
 

3 
10 a.m. 
Backdoor Workshop 
RCO3 
RealcompOnline® 
1 p.m. 
Transaction Desk 
Management 

4 

6 7 
 

8 
 

9 
8:30 a.m. - 5 p.m. 
CRS “Technology” 
 9 a.m. 
Membership Services 

10 
8:30 a.m. – 5 p.m. 
CRS “Technology” 
 
 

11 

13 
9:30 a.m. 
Education/Tech 
11:30 a.m. 
Gov’t Affairs 

14 15 16 
9:30 a.m. 
Grievance  
 

17 
 

18 

20 
10:30 a.m. 
iPad Forum 

21 22 23 
  
 

24 
10 a.m. 
Real Property 
Valuation 

25 

27 
OFFICE CLOSED 
MEMORIAL DAY 
 
 

28 29 
12 p.m.. 
Executive 
1:30 p.m. 
BODs’ Mtg. 

30 
 

31 1 

3 
 
 

4 
8:30 a.m. 
General Membership 
Meeting 
T.B.D 

5 
 

6 
9:30 a.m. 
“Selling HUD Homes-
Advance” (2 hrs con-ed) 
Evduza Ramaj 

7 
10 a.m. 
Backdoor Workshop 
RCO3 
RealcompOnline® 
1 p.m. 
Transaction Desk 
Management 

8 

10 
9:30 a.m. 
Education/Tech 
11:30 a.m. 
Gov’t Affairs 

11 12 13 
9 am. 
Membership Services 

14 15 

17 
9 a.m. 
New Member  & 
COE Training  
Jack Waller 
6-10 p.m. 
Pre-License Class 

18 
 

19 
6-10 p.m. 
Pre-License Class 

20 
9:30 a.m. 
Grievance 
 

21 
 

22 

24 
6-10 p.m. 
Pre-License Class 

25 26 
12 p.m. 
Executive 
1:30 p.m. 
BODs’ Mtg. 
6-10 p.m. 
Pre-License Class 

27 28 
10 a.m. 
Real Property 
Valuation 

29 
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Backdoor Workshops 
(Free) 

 
 
“Realcomp Workshop” 
Realcomp Staff 
RCO3 RealcompOnline ® (10 a.m.) 
Transaction Management Forms (1 p.m.) 
Friday, April 5 
 
“Getting Smart with Smart Phones” 
 Jeremy Carr, General Manager  
Best Buy Mobile 
Tuesday, April 16 (10 a.m.) 
 
“iPad Users’ Forum” 
Ben Handelsman, David Henderson & Geoff Leach 
Monday, April 22 (10:30 a.m.) 
 
New Member Orientation & COE 
Monday, April 29 
Jack Waller (9:30 a.m.) 
 
“Successful Selling HUD Homes-Advanced” 
Evduza Ramaj 
Thursday, May 5 (9:30 a.m.) 
(2 hours con-ed) 
 
Location: NOCBOR 

“Technologies to Advance Your 
Business” (CRS 206) 

 
Thursday, May 9 & Friday, May 10 
8:30 a.m. – 5 p.m. 
$328 (register by April 12 and save $20) 
Robert Morris, CRS 
 
“Technologies to Advance your Business” Course (CRS 
206) from the Council of Residential Specialists will help you 
get a handle on technology and tools that work for you and 
your business.  Upon the successful completion of this 
course, the student will be able to : Learn about technologies 
that stream line the way you handle contracts and follow-up 
systems; Access the technologies that make sense for you 
and your business so you don’t waste money on gimmicks; 
Marketing yourself via websites, blogs and other 
communication tools to attract, keep and close the internet 
buyer; Create effective multimedia technologies and develop 
enhanced listing and buyer presentations. Sixteen (16) 
credits toward the CRS designation 
 
Location: NOCBOR        

Pre-License (40 hours) 
 

June 17       
6-10 p.m. 
Mon & Wed for 5 weeks 
NCI Associates 
 
$235 includes materials 
To register call 586-247-9820  
 
Location: NOCBOR 

Broker License Prep (RES 201) 
 
Thurs, Aug 15, 22, 29 & Wed, Sept 4 
 9 a.m. – 5:30 p.m. 
Jack Waller 
 
This flagship course provides the information you need to 
successfully complete your real estate broker’s license exam. 
No gimmicks, no unnecessary materials just to fill time. This 
class concentrates on solid information, testing techniques, 
developing good exam preparation habits and confidence 
building. All subjects likely to be tested on the PSI exam are 
covered. The course uses Michigan Real Estate Law & 
Practice, Full Text and Study Guide, by Jack Waller, as the 
critical reference textbooks 
 
30 statutory hours 
$325.00 includes textbooks and instructions 
Location: NOCBOR______________________________________ 

Policy & Procedures for Real Estate 
Risk Management (RES 203) 

 
Thurs, Sept 19 & 26; Fri, Oct 24 & Thurs, Oct 10 
9 a.m. – 5:30 p.m. 
Jack Waller 
 
This exceptional program is the only one of its type to 
actually help you create or upgrade the most important tool in 
your risk management arsenal: A company Policy & 
Procedure Manual. While our industry is under constant legal 
assault, it’s amazing how little attention is focused on this 
critical issue. Learn from industry and legal experts how to: 
(1) Create or upgrade a personalized, comprehensive policy 
manual, (2) How to integrate it into your company practices, 
and (3) How to train staff so everyone is “signed on” to your 
new or revised policy! A complete, sample Policies and 
Procedures template is delivered via this program. Students 
uniformly rave how powerful this program is from a risk 
management perspective! 
 
30 statutory hours 
$325.00 includes textbooks and instructions 
Location: NOCBOR______________________________________ 

Contracts & Fair Housing (RES 202) 
 
Thurs, Oct 24, 31; Wed, Nov 6 & Thurs, Nov 14 
9a.m. – 5:30 p.m. 
Jack Waller 
 
This fast-paced and unique program covers two critical risk 
management issues for Brokers and Managers. Learn what 
skills agents must possess when breaking down and 
communicating contract and form details to their savvy 
customers and clients. Learn from a Broker’s or Manager’s 
perspective how to teach and coach your agents to do this 
correctly. This course also delivers all 9 required hours of fair 
housing in a practical, real world format. You already know 
the history and theory: Now it’s time to focus on “What to do 
and say,” “When to do it” and “How!” 
 
30 statutory hours 
$325.00 includes textbooks and instructions 
Location: NOCBOR 





Celebrate Fair Housing Month! 
 

     The United States Congress, along with the National 
Association of REALTORS®, has declared April as “Fair 
Housing Month.” For over one hundred years, REALTORS® 
have promoted and protected the dream of property ownership 
for millions of Americans. In fact, NAR was founded by real 
estate practitioners determined to unite the profession with the 
singular goal of establishing high ethical standards to protect 
buyers and sellers. 
 
     When added to the Code of Ethics In 1974, Article 10 
mirrored federal fair housing and employment laws, including 
amendments incorporated in 1989. In 2010, REALTORS® 
moved beyond the existing federal classes, to ensure equal 
services without regard to sexual orientation. The Code’s 
Preamble tells REALTORS® and the public we serve “…the 
interests of the nation and its citizens require the highest and 
best use of the land and the widest distribution of land 
ownership” as well as “…the creation of adequate housing, the 
building of functioning cities, the development of productive 
industries and farms, and the preservation of a healthful 
environment.”  
 
     In addition to their work with local governments and their 
communities in creating housing opportunities, 
REALTORS®’ commitment to Article 10 and to fair housing 
ensures equal professional services for consumers and protects 
the dream of home ownership and diverse and thriving 
American communities.  
 
     Article 10 provides duties to the public which shall not 
deny services to any person for reasons of race, color, religion, 
sex, handicap, familial status, national origin or sexual 
orientation. REALTORS® shall not be parties to any plan or 
agreement to discriminate against a person or persons on the 
basis of race, color, religion, sex, handicap, familial status, 
national origin, or sexual orientation. The Code’s Centennial 
is the perfect opportunity for REALTORS® to reaffirm their 
commitment to the honor, integrity and professionalism the 
Code demands. 
 

NOCBOR Golf Outing Coming! 
 
     The Membership Services Committee is counting on the 
“love of golf” to add to the success of the 2013 golf outing on 
Thursday, August 8 at Fountains Golf & Banquet in 
Clarkston.  
 
     The event will include 18 holes of golf (with cart), 
continental breakfast, lunch-on-the-turn, an outrageous buffet 
style dinner and great prizes for everyone! 
 
     Before you turn the pages on your calendar, it will be 
August. Select your foursome and plan to join your business 
associates for a day of fun and friendship.  Registration form 
is available at nocbor.com 
 
 
 

Special Awards 
 

     It’s time to nominate your favorite and most deserving 
business associate for the NOCBOR 2013 Special Awards 
Program. Listed below are the award categories.  
Nominations must be submitted to NOCBOR no later than 
October 25, 2013. 
 
    Broker/Manager-Of-The-Year:  You know who this is!  
It’s that person who you can always count on and consider 
part of your support system.  This candidate can be nominated 
by any NOCBOR member.  A narrative must accompany 
nomination. 
 
    Distinguished Service:  The nominee must be a 
REALTOR® member.  To nominate a candidate for this 
award, please submit a narrative describing a real estate 
transaction in which the nominee displayed a true sense of 
professionalism and ethical behavior.  This is your chance to 
express your appreciation for a “job well done!” 
 
     Rookie-Of-The-Year: Must be nominated by the 
Designated REALTOR® of the office with which the nominee 
is affiliated.  The award will be given to an individual who has 
been in the business less than 18 months, and will be based on 
productivity and congeniality. 
 
     Humanitarian & Community Service:  This award must 
go to a REALTOR®.  It will be in recognition for outstanding 
contributions and dedication toward the betterment of the 
community. 
 
     Affiliate-Of-The-Year:  This award must go to an 
Affiliate member.  REALTORS® can nominate Affiliate-Of-
The-Year nominees on the basis of outstanding 
professionalism and Board activity. 
 
     This is your opportunity to nominate your favorite 
REALTORS® and  Affiliate members. 
 

Realcomp Invites  
Friends to Expo! 

 
     The “Tools of the Trade” Expo, provided by your multiple 
listing services, Realcomp, will be held at the Ford 
Community & Performing Arts Center, 15801 Michigan 
Avenue, Dearborn, on Thursday, April 18 at 9 a.m. 
 
     This year’s expo has the best of exhibitors, sponsors and 
presenters. It’s time to learn about CoreLogic’s MLS Data Co-
Op, which will soon be available for over 10,000 Realcomp 
users. The MLS Data Co-Op is a stable, proven platform for 
expanding your access across the State and beyond 
Michigan’s borders, to property data previously available only 
through additional MLS subscriptions.  
 
     If you are seated for the first presentation by 9:30 a.m., 
your name will be entered into a drawing for $100 in fuel 
cards. Register now at Realcomp to attend the Expo of the 
year!  
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Legal Q & A 
 
     Q: I am a real estate salesperson purchasing a home for myself.  
Can I act as a transaction coordinator in this purchase? 
 
    A: No. According to agency law, a transaction coordinator is an 
agent that represents neither the buyer nor the seller.  Under these 
circumstances, you are the buyer of this property and clearly cannot 
hold yourself out as a “neutral” transaction coordinator. 
 
    Q: I represent a buyer who has made an offer of $150,000 on a 
house listed at $180,000. The listing agent called and told me that 
the sellers were rejecting the offer and that the sellers would take 
no less than $170,000. My buyer then submitted an offer for 
$170,000, which the sellers promptly accepted. Although everyone 
in this transaction is happy, my broker believes that the listing 
agent breached a fiduciary duty owed to the sellers by telling me 
the bottom line price the sellers were willing to accept.  Is my 
broker correct? 
  
     A: Potentially, Yes.  Michigan case law has held that a broker 
representing a seller may not suggest to a purchaser that the seller 
will accept less than the stated price. Harvey v Lindsay, 264 Mich 
118 (1933).  Under your circumstances, unless the sellers gave their 
agent permission to disclose the minimum price that they were 
willing to accept, the listing agent may have breached a fiduciary 
duty owed to her sellers.                  
  
    Q: Our Seller/Client has entered into a purchase agreement, but 
now does not want to sell (or, our buyer/Client has entered into a 
purchase agreement, but now does not want to buy).  My client has 
asked us to figure out a way to get him out of the deal.   
 
   A:  While you may know from your experience some way to get 
your client out of the deal without liability, resist the urge to 
provide this type of legal advice.  The only answer to this question 
is to tell your client to speak to an attorney. 
 
    Q: I am a REALTOR® who represents a buyer.  My buyer 
became interested in a property and wanted to make an offer.  I 
contacted the listing agent and he told me that an offer had been 
made for less than full price.  My buyer really wanted this property 
and decided to make a full price offer.  The listing office then 
contacted me and told me that my buyer should present his “best 
offer.”  The listing agent told me that he made the same request to 
the first buyer.  It is my understanding that since my buyer made a 
full price and terms offer, the seller must sell him the property.  Am 
I correct?  
 
   A: No. The Michigan Court of Appeals has held that a listing 
does not constitute an “offer” and cannot therefore be “accepted.” 
Eerdmans v Maki, 226 Mich App 360 (1997).  It should be noted 
however, that depending on the terms of the listing contract, a seller 
who rejects a full price and terms offer may nonetheless be 
obligated to pay a commission to the listing broker. 
 
   Q:  We had a buyer come to our office who has plainly stated that 
he does not want a woman representing him.  What should I tell 
him? 
 
   A: The Fair Housing Act prohibits a broker from matching clients 
with agents on the basis of gender (or on the basis of any other 
protected class). 
(This column is provided by the law firm of McClelland & Anderson) 

Support  
NOCBOR Affiliate Members 

 
Justin Bankston (First American Title Insurance)  248-789-6371 
Barnett, Larry (Attorney at Law)   248-673-1099 
Bartus, Barb (Watson Group Financial Corp)  248-666-2700  
Becker, Jeff (America’s Preferred Home Warranty) 800-648-5006 
Daigle, Tom (National Home Lending)   248-623-1234  
Felix-Smith, Laura (Seaver Title)   248-338-7135           
Fitzpatrick, James (Fifth Third Bank)   248-625-3142  
Hill, Cheri (Bank of America)    248-408-6805 
Hinsperger, Baron (Sterling Title Agency)  586-323-8025          
Jarvis, Beth (Title Connect)    586-226-3506 
Kingsbury, Timothy (Town Mortgage Company)  248-247-1800 
LaPorte, Jeff (The Home Team Inspection)  248-366-6215        
Morrow, Mick (Huron Valley Financial)   248-623-2280    
Patterson, Randall (Pillar To Post)   248-755-3422 
Pieron, Angela (Partners Title Agency)   248-625-1799 
Porritt, James Jr. (Attorney At Law)   248-693-6245  
Prichard, Geoffrey (Title Express, LLC)   248-855-1445    
Proctor, Michael (Huron Valley)   248-623-2280          
Rose, David (Ross Certified Home Inspection)  248-625-9555 
Seaver, Phil (Seaver Title)    248-338-7135  
Seibert, Brian (Watson Group Financial Corp)  248-666-2700            
Stonehouse, Keith (Franklin Title Agency)  248-564-4022         
Stoumbos, George  (Wolverine Bank)   989-225-1390 
Taylor, Cindy (Huron Valley Financial)   248-623-2280 
Vigillius, Pete (Troy Abstract & Title Agency)  248-989-1100 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Make a Difference in a Life! 
 
     Do you have a little extra time? Are you concerned about 
kids and their problems? Are you comfortable listening, 
talking and having fun with young people? Can you commit to 
spending a couple of hours each week for at least a year? It 
really doesn’t take much to make a difference in a life. A little 
time each week. A little caring. A little piece of yourself, 
reserved just for a special kid who needs it. Will you 
undertake several hours of training, agree to a police 
background check and provide several references? 
 
     NOCBOR’s Membership Services Committee has 
endorsed the Oakland County Youth Assistance Mentors 
Plus program for 2013. The Mentors Plus has been part of the 
Oakland County courts system since 1973, and has been 
matching caring adults with young people who need them. 
Thousands of “matches” have been made, many of which have 
grown into lasting friendships.  
 
     Being a mentor is an important contribution and it’s a 
serious responsibility. But, it’s also a lot of fun! Your time 
together can include anything from sharing a movie, to taking 
a walk, to hitting a baseball. The important thing is the time 
and the good feelings it brings to you both. You can choose 
the sort of involvement that seems right for you: prevention, 
working with an at-risk youngster; or intervention, helping to 
guide a young person with minor court involvement back onto 
the right track. 
 
     To learn more about Mentors Plus call Oakland County 
Youth Assistance, 248-858-0041.  NOCBOR will be 
collecting school supplies, through July 31, 2013, to donate to 
the Oakland County Youth Assistant Program (see below). 
 
Bookbag, or Backpack 
Package of #2 pencils 
Crayons 
Glue sticks  
Elmer’s glue 
Child safety scissors 
Colored markers 
Index cards (for making flash cards for new words or math) 
Ruler 
Pocket folders  
Liquid hand soap 
Kleenex 
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North Oakland County Board of REALTORS® 
4400 W. Walton Blvd.  |  Waterford, MI  48329  |  www.nocbor.com  
 

“Technologies To Advance Your Business” (CRS 206)   
 
Instructor: Robert Morris, CRS 

 
When:        Thursday & Friday, May 9 & 10, 2013 
 
Time:         8:30 a.m. – 5 p.m. 
 
Location:   4400 W. Walton Blvd 
        Waterford, 48329 
 
Cost:         308.00* (328.00 after April 12) 
 
*Course qualifies for NOCBOR Education Loan! 
 
Maximize your productivity and your profits, with this recently updated Technology Course from the Council of 
Residential Specialists.   Through this solution oriented course, you will learn how to better utilize digital 
imaging; examine a variety of virtual tours and their marketing applications; understand the power of PDAs and 
other handheld computing technologies and much more.  With lessons from the Technology Course, you will 
learn about:  
 

 Time saving technology tools 
 Automated contact management & follow up 
 Strategic mass e-mail & Internet marketing 
 Successful marketing via Web sites, Blogs & other communication tools 
 Effective multimedia technologies for enhanced listings & buyer presentations 

 
Individuals who take this course will earn 16 education credits towards the CRS designation.  Additionally, this course will help 
you earn 16 hours of continuing education credit in Michigan.  To register go to nocbor.com or call 248-674-4080. 
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